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INSTRUCTIONS RECOVERY CERTIFICATE PROCESS 
 
 

 
 

 
 
 
 
 
 
 

Login into your account and on your dashboard, click on OBTAIN RECOVERY CERTIFICATE. 

Fill in the form with all the details and upload your positive COVID-19 results.  

After you’ve completed the form simply click on SUBMIT button and your application will 
be reviewed by our COVID-19 registered and insured health professionals.  

STEP 1 

STEP 2 

STEP 3 


